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1 RV�HQJDJHP HQWV�SRXU�UÎ SRQGUH�DX[� HQMHX[

7DEOHDX�UÎ FDSLWXODWLI�GHV�LQGLFDWHXUV�

0 Î WKRGRORJLH�GH�OD�FROOHFWH�GHV�GRQQÎ HV
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/ 
Î FULWXUH�GH�FH�UDSSRUW�5 6( �D�QÎ FHVVLWÎ �O
HQJDJHP HQW�GH�SOXVLHXUV�SHUVRQQHV�Ê�TXL
MH�YRXGUDL�WÎ P RLJQHU�P D�UHFRQQDLVVDQFH��/ HXU�DFFRP SDJQHP HQW�HW�OHXU�GLVSRQLELOLWÎ
RQW�Î WÎ �HVVHQWLHOV�WRXW�DX�ORQJ�GH�FHWWH�GÎ P DUFKH�

- H�UHP HUFLH�Î JDOHP HQW�O
HQVHP EOH�GHV�Î TXLSHV�HW�GHV�GLIIÎ UHQWV�SØOHV�GH�/ 8 0 ,78 %(
SRXU�OHXU�FROODERUDWLRQ�HW�OHXU�VRXWLHQ��DLQVL�TXH�WRXWHV�OHV�SDUWLHV�SUHQDQWHV�TXL��SDU
OHXU� FRQILDQFH�� UHQIRUFHQW� QRWUH� HQJDJHP HQW� YHUV� XQ� DYHQLU� SOXV� GXUDEOH� HW
UHVSRQVDEOH��

( QILQ�� XQ� JUDQG� P HUFL� DX� FDELQHW� 5 XSWXUH� ( QJDJÎ H�� GRQW� OHV� FRQVHLOV� DYLVÎ V� HW
O
LP SOLFDWLRQ� RQW� IRUWHP HQW� FRQWULEXÎ � Ê� VWUXFWXUHU� FH� UDSSRUW� HW� Ê� HQULFKLU� QRWUH
UÎ IOH[ LRQ�FROOHFWLYH�DXWRXU�GH�OD�5 6( �
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$ILQ�GH�UÎ SRQGUH�DX[ �HQMHX[ �HQYLURQQHP HQWDX[ ��VRFLÎ WDX[ �HW�Î WKLTXHV��/ 8 0 ,78 %(
V
HVW� HQJDJÎ H� GH� IDÍ RQ� YRORQWDLUH� GDQV� XQH� GÎ P DUFKH� GH� UHVSRQVDELOLWÎ � VRFLDOH
GHV�HQWUHSULVHV�

( QYLVDJÎ H�FRP P H�XQ�JDJH�GH�SURJUÑV�HW�GH�SÎ UHQQLWÎ ��HOOH�VH�GHVVLQH�FRP P H�OD
FOÎ � G
XQH� FURLVVDQFH� SDUWDJÎ H�� SURILWDEOH� SRXU� O
HQWUHSULVH�� VHV� FROODERUDWHXUV� HW
DXWUHV�SDUWLHV�SUHQDQWHV�

1 RWUH� HQJDJHP HQW� FRQWLQX� HQYHUV� GHV� SUDWLTXHV� GXUDEOHV� HW� UHVSRQVDEOHV�� &H
GRFXP HQW�GH�UÎ IÎ UHQFH��GÎ ILQLVVDQW�OHV�REMHFWLIV��SULQFLSHV�HW�UØOHV�GH�FKDFXQ��HVW
OH�IUXLW�GX�WUDYDLO�GH�QRV�Î TXLSHV�HW�GH�QRWUH�HQJDJHP HQW�FROOHFWLI�HQYHUV�XQ�DYHQLU
P HLOOHXU�

1 RXV�VRP P HV�SOHLQHP HQW�FRQVFLHQWV�GHV�GÎ ILV�TXL�DFFRP SDJQHQW�FHWWH�GÎ P DUFKH�
P DLV�UHVWRQV�FRQYDLQFXV�TXH�QRWUH�HQWUHSULVH�SRVVÑGH�OD�FUÎ DWLYLWÎ ��O
LQQRYDWLRQ�HW
OD� YRORQWÎ � SRXU� IDLUH� IDFH� Ê� FHV� HQMHX[ � DYHF� VXFFÑV�� ) RUW� G
XQH� GÎ P DUFKH
FRQVWUXFWLYH� HW� SÎ UHQQH�� FRQVWUXLVRQV� HQVHP EOH� XQH� HQWUHSULVH� SOXV� GXUDEOH�
Î WKLTXH�HW�UÎ VLOLHQWH�
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&H� SUÎ VHQW� UDSSRUW� VXU� OD� 5 HVSRQVDELOLWÎ � 6RFLDOH� GHV� ( QWUHSULVH� �5 6( �� WUDLWH� GHV
GLIIÎ UHQWHV�DFWLRQV�GÎ SOR\ Î HV�GHSXLV�P RQ�DUULYÎ H�P DLV� Î JDOHP HQW�GHV�DFWLRQV�TXL
VHURQW�Ê�P HWWUH�HQ�– XYUH�GDQV�OHV�SURFKDLQHV�DQQÎ HV��
1 RXV�QRXV�HQJDJHRQV�GDQV�XQH�FRP P XQLFDWLRQ�RXYHUWH�P DLV�VXUWRXW�WUDQVSDUHQWH
HQ�P DWLÑUH�GH�5 6( �
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/ D�FUÎ DWLRQ�GH�O
HQWUHSULVH�UHP RQWH�Ê�OD�ILQ�GHV�DQQÎ HV�� � ��+LVWRULTXHP HQW�UHFRQQX
FRP P H� XQ� SURGXFWHXU� GH� VLJQDOÎ WLTXH� OXP LQHXVH�� YHUV� OD� ILQ� GHV� DQQÎ HV� � � � OD
VRFLÎ WÎ � Î ODUJLW� VHV� DFWLYLWÎ V� HQ� VH� GLYHUVLILDQW� VXU� OH� P DUFKÎ � GH� OD� QDYLJDWLRQ� GH
SODLVDQFH�

$8 - 2 8 5 ' 
+8 ,
/ D� GLYHUVLILFDWLRQ� D� ILQL� SDU� SUHQGUH� OH� SDV� VXU� O
DFWLYLWÎ � KLVWRULTXH�� / 8 0 ,78 %( � HVW
GÎ VRUP DLV� UHFRQQXH� FRP P H� Î TXLSHP HQWLHU� VSÎ FLDOLVÎ � GDQV� OD� FRQFHSWLRQ�� OD
IDEULFDWLRQ� HW� O
DVVHP EODJH� G
Î TXLSHP HQW� GDQV� OH� GRP DLQH� GX� YLWUDJH� SRXU� OH
QDXWLVP H��

/ 
+ ,672 ,5 ( �' ( �/ 
( 1 75 ( 35 ,6(

62 1 �$ &7,9,7(
* UÈFH� Ê� XQ� VLWH� P RGHUQH� GH� � � � � � � P 2� HW� XQH� Î TXLSH� GH� � � � H[ SHUWV�� O
HQWUHSULVH
V
DSSXLH�VXU�GHV�WHFKQRORJLHV�GH�SRLQWH�SRXU�JDUDQWLU�GHV�SURGXLWV�GH�KDXWH�TXDOLWÎ �
WRXW�HQ�P DÓWULVDQW�OHV�FRÞWV�HW�OHV�GÎ ODLV�

$QLP Î H� SDU� XQH� YRORQWÎ � GjLQQRYDWLRQ�� / 8 0 ,78 %( � GÎ YHORSSH� GHV� VROXWLRQV
DGDSWÎ HV� DX[ � EHVRLQV� VSÎ FLILTXHV� GH� VHV� FOLHQWV�� HQ� P HWWDQW� VRQ� VDYRLU�IDLUH� DX
VHUYLFH� GH� O
LQGXVWULH� QDXWLTXH�� 6RQ� DP ELWLRQ� HVW� GH� V
LP SRVHU� FRP P H� XQ� DFWHXU
LQFRQWRXUQDEOH� GDQV� OD� FRQFHSWLRQ� GH� YLWUDJHV� HW� G
Î TXLSHP HQWV� FRP SRVLWHV�� HQ
P LVDQW� VXU� OD� SHUIRUP DQFH� WHFKQRORJLTXH�� O
H[ FHOOHQFH� RSÎ UDWLRQQHOOH� HW� XQH
DSSURFKH�UHVSHFWXHXVH�GH�O
HQYLURQQHP HQW�

$ILQ� G
DFFURÓWUH� VRQ� LP SDFW� VXU� OH� P DUFKÎ �� / 8 0 ,78 %( � P LVH� VXU� O
DP Î OLRUDWLRQ
FRQWLQXH�GH�VHV�SURGXLWV��/ D�VDWLVIDFWLRQ�FOLHQW�GHP HXUH�DX�FHQWUH�GH�VHV�SULRULWÎ V�
JXLGDQW�FKDTXH�SURMHW�
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1 RXV� QRXV� HQJDJHRQV� Ê� IRXUQLU� GHV� SURGXLWV� GH
TXDOLWÎ �� HQ� YHLOODQW� Ê� UHVSHFWHU� OHV� VWDQGDUGV� GH
IDEULFDWLRQ� HW� Ê� VDWLVIDLUH� OHV� H[ LJHQFHV� OHV� SOXV
VWULFWHV�GH�QRV�FOLHQWV�

3( 5 ) 2 5 0 $ 1 &( �
1 RXV� YLVRQV� OjH[ FHOOHQFH� RSÎ UDWLRQQHOOH� HQ
FKHUFKDQW� FRQVWDP P HQW� Ê� DP Î OLRUHU� QRWUH
HIILFDFLWÎ �� QRV� SURFHVVXV� HW� QRV� VROXWLRQV� SRXU
JDUDQWLU�XQH�YDOHXU�DMRXWÎ H�P D[ LP DOH��

) / ( ; ,%,/ ,7(
1 RXV� QRXV� DGDSWRQV� DX[ � EHVRLQV� XQLTXHV� GH
FKDTXH� SURMHW�� HQ� RIIUDQW� GHV� VROXWLRQV� VXU
P HVXUH� HW� HQ� UHVWDQW� RXYHUWV� DX[ � Î YROXWLRQV� HW
DX[ �GHP DQGHV�VSÎ FLILTXHV�GH�QRV�FOLHQWV�

5 ( $ &7,9,7(
1 RXV�QRXV�HQJDJHRQV�Ê�UÎ SRQGUH�UDSLGHP HQW�HW
HIILFDFHP HQW� DX[ � GÎ ILV� HW� DX[ � RSSRUWXQLWÎ V�� HQ
DVVXUDQW� XQH� SULVH� HQ� FKDUJH� LP P Î GLDWH� HW� XQH
JHVWLRQ�DJLOH�GHV�SURMHWV�
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